
 

 

 

 

Current vacancy:  CHC Invoice Validation – Resolutions Advisor  

 
Location:   Worcester 

 

Salary:   Competitive  

 

Job type:   5 Month Fixed Term Contract  

                                           February – end of June 2021 

Full-time 

 

 
About Liaison Group 

 

Founded over 30 years ago, we are a well-established and trusted health economy 

partner, saving millions for reinvestment in health and social care through our 

Workforce, Financial and Care businesses.  

 

We have a workforce of more than 250 people with a headquarters located in the 

historic city of Worcester, a technical team in Derby, along with many remote workers 

across the length and breadth of the UK. 

 

Our values are to Work with Care and Honesty to Inspire and Guide our colleagues 

and clients. 

 

Care 

We are proud to help the health economy save money. We care about people. 

 

Honesty 

We operate with the integrity and are honest with ourselves, our colleagues and our 

clients. 

 

Inspire 

We are at the forefront of health economy innovation. 

 

Guide 

We provide guidance to ensure that clients can make the most of every savings 

opportunity. 

 

About Liaison Financial 

Liaison Financial helps the health economy to save over £70 million per annum, 

identifying and achieving savings in non-pay expenditure for reinvestment in health 

and social care. 
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In an area of complex and continually changing legislation, high volume transactions 

and detailed regulation our expertise, recommendations and in-depth investigations 

helps to provide greater savings for our clients. 

 

The team 

 

This close-knit team is responsible for recovering our clients’ overcharges from their 

providers. The team get on well and work together to reach departmental targets. 

They are all based remotely, but communicate regularly through virtual means. The 

environment is hard-working and professional, and down-to-earth in nature. 

 

 

Main responsibilities 

 

You will be responsible for interpreting our clients’ data to see where any anomalies 

or discrepancies might lie. Essentially our NHS clients will use a variety of providers, 

charging them for their services. A variety of discrepancies will be highlighted after 

reviewing this information. Much of the time there are overlaps in charges, which 

means that our client has paid the provider twice for a service.  

 

It is your responsibility to contact the provider to organise a refund. Some 

investigatory work may need to be done, to establish what exactly has occurred. You 

will therefore need to be naturally inquisitive. 

 

The team is targeted to chase claims within a specific period to ensure that the 

process is moving forward at all times. 

 

Experience and qualifications required 

 

We are looking for an individual who is highly numerate and a good communicator, 

both written and verbal.  

 

Due to the nature of the work you must be comfortable liaising with providers and 

clients over the phone and via email to conduct investigatory work and probe any 

insufficient answers which are given. 

 

This position would suit someone who has a little administrative experience, who can 

demonstrate that they are highly organised and proactive in nature. You must be able 

to work towards set targets. 

 

Knowledge or experience within credit control or sales ledger is highly desirable, as 

although we are working with clients’ funds, the process is very similar.  

 

You must hold a minimum of 5 GCSEs (or equivalent) A-C including Maths and 

English. 
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Benefits of working at Liaison Group 

 

We believe that working life should be a happy and healthy one. 

We offer all staff a wide variety of company benefits as well as the opportunity to get 

involved in a range of company organised events - from regular physical challenges to 

bi-annual staff away days and social events. 

Our wide range of staff benefits aim to have an impact on both home and working life 

for all staff, while at Liaison Group. 

We offer: 

• Training opportunities to progress your career 

• Excellent compensation package, including growing holiday entitlement, 

contributory pension and private healthcare, amongst other benefits 

• Wellbeing programmes to provide ongoing support and assistance 

• The opportunity to work in a supportive and ambitious team, working to 

support and assist the NHS 

 

Liaison Group is committed to creating a diverse and inclusive environment and is 

proud to be an equal opportunity employer. All qualified applicants will receive 

consideration for employment regardless of race, colour, religion, gender, gender 

identity or expression, sexual orientation, national origin, genetics, disability, age, or 

veteran status. We pride ourselves on being a place where we can all be ourselves and 

succeed on merit. 

  

Liaison Group are proud to be part of the Good Recruitment Campaign, and official 

signatories for the Good Recruitment Charter. 

 

How to apply 

 

Please send your CV and a covering letter to jobs@liaisongroup.com. 

 

Thank you for your interest in joining Liaison Financial. 
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